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We are a two way radio dealership that provides sales and service support to several
hundred two way radio users in our central SD area. The customers use a variety of
services, including 800 MHZ Analog SMR, conventional 800 MHZ, 450 Community
Repeaters, VHF, UHF, and Low Band. Because our customers are spread so thin, SMR
coverage is fair at best. Our customers are farmers, ranchers, electricians, plumbers,
heating & cooling contractors, construction, both building and roads, hospitals, medical
clinics, delivery services, etc., local government entities, including, law enforcement,
schools, counties, ambulance services, fire departments, etc.

The FCC has requested comments concerning the improving the efficient use of the
spectrum in the 150 and 450 MHz bands. We need to be able to license individual users
for their own systems in our service area because of the broad expanse of the area and

the lack of population. Our existing SMR systems are not expandable because of the
auctions of the 800 MHz frequencies. The winners of the 800 MHz auctions are dropping
service in the surrounding areas because it is not economically feasible for them to
continue to do so. (Enclosed is copies of two letters sent to one of our customers) We
have no options to serve these customers, other then to provide them with their own
systems, licensed individually through the FCC.

It is our position, that our present and future customers will need the option of having
individually licensed systems as an option to them. The customer comes first.
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' SERVICE TERMINATION NOTICE

Re: CUSTOMERF#96047625
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